DEC H#k:Ez G
2022 NEWSLETTER .. W 2

Gender Empowerment

) @— R x (R
%@ Transgender x Insurance —@

N =YY
ia e T 'Eﬂfﬁrﬁtﬂ

"IT'S NOT COSMETIC,
IT'S NECESSARY"




AEMEHE I - kiR 22 Rk ¥OEBER HE 2022
The Citi - HKCSS Community
Intern Program 2022

The Citi-HKCSS Community Intern Program 2022
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We had a few student interns working with us
in Jun - Aug, this is the first time we've
encountered students outside of the gender
studies discipline!
T f#E % Learn more: https://cip.org.hk/filedata/tbl cms doc/doc/353 1.pdf

PINKDOT HK 2022
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We launched GENDA, an interactive gender education
tool at this year's PINKDOT! Have you tried it yet?
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You've met HR expert Winny in our previous 7 S ERSIE

career workshops, this time around we've also EES 1’]"[!%%”1#5!

invited a manage from a well-known
organisation, who had experience in assisting
one of his subordinates through their gender
transition at work.

Have you noticed we've grown
to be more active in craft
markets? Looking forward to
seeing you next time!


https://cip.org.hk/filedata/tbl_cms_doc/doc/353_1.pdf
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Networking and connecting with different corporates is crucial to Gender Empowerment's
long term development. Hence this Nov, we participated in two multinational companies'
Pink Friday events (John Swire & Sons, DLA Piper). We also joined Goldman Sachs' annual
LGBTQ+ Quiz night as the beneficiary this year, and raised over $120k!
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Apart from all the activities above, we met with the Hospital Authority in Sep, more
information of that can be found on our social media (Cantonese only). We have also
continued speech therapy courses, those who wish to join do follow us on all platforms and
stay updated! Moreover, we have collaborated with HKCC for another year of Human library,
hope that all students have benefited from the sharing sessions!
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"I'T'S NOT COSMETIC,
IT'S NECESSARY"

Gender Empowerment B % #Policy Donation B
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Gender Empowerment has become one of the supporting charities of Policy Donation!
Now you can amend your life insurance policy beneficiary to Gender Empowerment, in
the case of policy enactment, 99% of the sum insured will be directed to your designated
beneficiary, whilst 1% of the sum insured will be allocated to your desired charity.
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https://www.policydonation.org.hk/
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When it comes to trans issues, most people would just focus on their surgery or which
bathrooms they should use; yet only a few will notice the nuances in life such as name
change, learning how to do their makeup, and the focus of this month’s newsletter -
insurance.



https://www.policydonation.org.hk/

{RBETEEE Types of Insurance

WRME— L RRARBIARE I8 D°

FEMLBRR N RER? /‘t_

Let’s start with some basics - what types ERIRE BIMRE
of insurance are out there? CRITICAL ILLNESS ACCIDENT

INSURANCE INSURANCE
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LIFE INSURANCE 1€ HOME INSURANCE ANNUITY

INSURANCE
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ILAS VHIS
(INSURANCE-LINKED (VOLUNTARY HEALTH
ASSURANCE SCHEME) INSURANCE SCHEME)
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MOTOR INSURANCE
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TRAVEL INSURANCE
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Understandably, insurance plans such as medical and critical illness that involve body
anatomy have a direct impact for trans persons - it’s pointless for a cis woman to obtain
insurance for prostate cancer or related issues - yet a trans woman might need such
coverage regardless of whether she chooses to undergo bottom surgery or not. However,
how does the binary gender be any valid indicator when it comes to home, motor or
travel insurance? Even if gender is one of the considerations in premium calculations,
isn't it still a justifiable request to regard one's title independently, such as the names of
the insurer, and remain the flexibility to be changed or removed?
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If you’ve ever applied for insurance coverage, you must’ve done this ordeal before - a
mundane black-and-white form requiring your name, address, and all the details
including your gender (although in some cases you’re not required to fill in your gender in
any written format). In Hong Kong, you can only change your HKID gender marker once
you’ve completed all required Gender Affirming Surgery (GAS), which has been proven to
be a lengthy process for most trans people. Imagine the pain and how triggering on their
gender dysphoria of having to hold an ID that doesn’t represent you, and more so, to
explain vividly about your private gender and anatomy conditions to insurance
companies, just to acquire basic healthcare or financial security.
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In Hong Kong, | can't update my HKID gender
unless I've completed all surgeries (top and bottom),
but I've already done top surgery, already on
hormones and have been living as a man for some
time, do | really have to come out to the agent and
explain my body anatomy?! But I'll need to know if
the insurance plan is including reproductive organs...

M
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Even if a trans person has worked up their courage to look up an insurance plan that
works for them, to contact an agent (whilst inevitably having to come out to the agent), to
go through the process of being questioned and filling in forms - they would still have no
idea if they will be insured, or partly insured, or be added extra loading for their
conditions. To make matters worse, there isn’t a universal guideline or policy for
transgender insurance - so different companies might have different policies, transgender
persons in different stages of their gender transition might also face different treatments.
Insurance is a personalised need, where gender transition is also an individual process;
your insurance plan might look different to mine, whereas every trans persons’ transition
journey might vary as well. Without any reliable instructions and guidance, it becomes
difficult for trans persons to even fathom getting insured themselves.
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I'm just starting to realise my 9enc|er identity, haven't
even started thinking about hormones or surgeries...

If | decided to start taking hormones, will that affect
my current insurance po|icies? When should | or do |
need to declare my condition to the insurance

9 9 company?



HRBERREPEERAVERRE  Different stages during Gender Transition
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Gender Transition can be very different for every individual, some might only need social
transition, some might go through medical transition - to trans persons who are in
different stages of their Gender Transition, what would hinder their desire to get insured?
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Even if | haven't started any medical intervention now,
but if | decide to undergo medical transition at some
point in my life, such as taking hormones or undertaking
GAS, would it affect my current insurance plans?
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Starting on hormones/ seeing doctors
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evidence to request a change in my =y oY =)

gender/ title with the insurance If I need to see a doctor for my condition, does that mean
company? I can still get insured? Will using hormones increase my
insurance loading? Will there be items such as psychiatry

or psychological counselling that won't be included?
ETREENEEFHE
After undergoing certain GAS I
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If trans men underwent top surgery/ removal of uterus,
does it mean that there will be a decrease in insurance
cost due to lower medical risk?
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n Successfully changed the gender on HKID
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If I've updated the gender marker on my HKID, say trans women
who have undergone GAS, does it mean all prostate related items
won't be insured, or will it incur more fees?
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Gender Empowerment's cofounder Kaspar shared his personal experience during our
Insurance Panel in Jan 2020. He mentioned trying various methods to convince the
insurance companies to update his title, as well as his experience in being charged extra
loading due to his condition.

During 2012-13, Kaspar had approached his insurance company more than once to
update his title from 'Ms' to 'Mr', or to remove it completely. He has included a doctor's
letter to indicate his discomfort towards being misgendered due to his gender dysphoria
at his initial application. He stated although his gender marker remains unchanged (as at
the time his HKID gender was unchanged), he wished to at least update his title on the
insurance plan. Later, an additional letter was added, hoping that the insurance industry
would take the identity of transgender persons, and their status of different gender
transition stages into consideration in insurance policies and protection. Unfortunately,
the company's official reply was, in terms of administrative procedures and system
technology, the company was not able to make relevant arrangements for changing or
deleting titles - however, said insurance company had issued some letters that had his
title removed. It is possible that those letters were manually handled instead of computer
generated. Kaspar had no choice but to accept their reply.
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More than half a year went by, the unwanted title on every document and over the phone,
and even so being questioned his authenticity, and having to explain over and over again
to various officers, has made Kaspar grown more annoyed and frustrated. In addition, a
few other banks, organisations and government departments were able to accommodate
his same request (update or delete his title). Kaspar decided to once again file in a
request, including his Australian passport with his gender marked as 'X', accompanied
with another doctor's letter, demanding the insurance company to 'de-feminise' his
records. At the end, not only his title was updated, he was also able to update his gender
records from 'female' to 'male’.

Recently, Kaspar also succussed in purchasing a medical insurance plan at the same
company, and automatically was recognised as male during his application.

MR WAN HAU MAN

Date of Endorsement HtEAM : 20134F12A27H
Policy Number REESHEE -

This Endorsement is a supplement to the captioned policy and the revised coverage and terms are listed as follows:

AU AAREZ MR, QBT ZRERMERIT
A. Life Assured Details RARARKH}:

PN
Name of Life Assured ZRANES . BEECxE Date of Birth 4 HM
B. Policy Details {RERHEl: o -~
Type of Alteration(s) CHANGE OF GENDER OF LIFE ASSURED AS 4W
Effective date of Alteration(s) [ 2014
Mode & Method : QUARTERLY ororm

Total Current Modal Premium : USD989. 20

NRERRAITHE A tEIREE A TRk

Kaspar eventually was able to update his title
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Additionally, in 2018, Kaspar applied for a critical illness plan with another company.
Although he was successfully insured, he needed to pay additional premiums; two
years later, Kaspar appealed to overturn their decision, only to be rejected on the
grounds that he needed to see a doctor for follow-up visits. However, it's worth
noting that the continuous follow-up visits of transgender people (after surgery) are
basically just to follow up on the use of hormones, not the risk of recurrence like
other diseases. Regular follow-up visits and physical examinations actually help
transgender people maintain emotional and physical stability, and also help them
monitor their physical conditions and reduce the risk of developing high-risk or
recessive diseases. We hope that HK's insurance industry can join the discussion on
how to provide care for the transgender community, thus helping them acquiring
appropriate protections, as well as collecting data for long-term planning.
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Motor insurance More costly?
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Travel insurance
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Accident insurance



L Rl PR S e e e d ]

WPATH STATEMENT

‘It’s not cosmetic, it’s necessary’
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The World Professional Association for Transgender Health (WPATH), the
authoritative organisation on understanding treatments that trans and gender
nonconforming persons need, published a “medical necessity statement” in
2016 stating that “medical procedures attendant to gender
affirming/confirming surgeries are not ‘cosmetic’ or ‘elective’ or ‘for the
mere convenience of the patient.””

“These reconstructive procedures are not optional in any meaningful sense,
but are understood to be medically necessary for the treatment of the
diagnosed condition,” WPATH wrote. “In some cases, such surgery is the only
effective treatment for the condition,” and for some people, genital surgery, in
particular, is “essential and life-saving.”
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Reference:
https://www.wpath.org/newsroom/medical-necessity-statement
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EBEBS Starbucks in America
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The coffee franchise in the US is famous for their all-rounded insurance policy for trans
persons - the company’s leading-edge benefits for their trans employees includes not
only bottom surgery (since 2012), but also a series of gender affirming procedures that
were considered cosmetic and thus not covered, such as breast reduction or
augmentation surgeries, hair transplants, facial feminisation and more. Starbucks’s
openness and activeness have shown that employers have the power and capacity to
offer life-changing healthcare policies for their employees, to show that trans persons can
have a career and still be trans. If a trans-inclusive healthcare insurance plan is possible in
other countries, why is it yet to be established in Hong Kong?

ERTR:

Reference:
https://stories.starbucks.com/stories/2018/they-are-lifesaving-starbucks-offers-expanded-benefits-for-trans-people,

F#HHER  What's happening in Hong Kong?
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Recently in Oct 2022, OneDegree has launched the first ever Critical illness insurance plan
for HIV+ individuals, marking the milestone for the insurance industry in achieving
diversity and inclusion. The launch of the plan is OneDegree’s original initiative,
pioneering the movement in the insurance industry to be more queer friendly. There are
also companies like Bowtie that have broached the idea of initiating trans-friendly
policies; however, would the nature of its agent-free business model make the
application and claiming process difficult for trans persons to go through it themselves?
ERER:

Reference:
https://www.onedegree.hk/en-us/critical-illness-insurance
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As mentioned in the previous section, there are definitely more international
corporations taking the initiative to include gender transition-related items in their
benefits coverage. In the Corporate Equality Index 2022 report conducted by the HRC,
67 percent of the Fortune 500 offers transgender-inclusive health insurance coverage,
leaping from a 0 percent in 2002, and a 22 times of growth from 2009. In Hong Kong,
there are still companies that explicitly states that ‘trans-sexual surgery’ (time to
update your choice of terms!) related treatments are excluded in their insurance policy.
statemggnts. Some corporations that are willing to take a step forward, such as Bank of
America have since provided medically necessary treatments for their trans employees
in 2008, being one of the first financial firms to do so, and inspiring more to follow in
their footsteps. However, there are also companies that despite having a
comprehensive guideline on supporting their transgender employees through their
gender transition, there’s no mention of any benefit coverage, and to cap it all, the
trans employees will be included in five short videos'to tell their transition stories -
which could possibly be encouraging and educational to some, but immensely
overwhelming to others, especially those who’d prefer to keep their transitional
journey private.
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We are still at the early stage of the discussion, and obviously we don’t have all the
answers at this moment. What we can do is to keep talking about it, to gather more data
and references, to let the community know that there's a way out - having secured

healthcare options is possible.
1 https://reports.hrc.org/corporate-equality-index-2022? ga=2.16397236.381351914.1669865192-311381905.1669865192#criteria-2-inclusive-benefits
2 https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/insurance/medical/firstcare/the-policy.pdf
3 https://careers.bankofamerica.com/en-us/culture/diversity-inclusion/lgbtq

4 https://www.ibm.com/employment/inclusion/downloads/IBM_Gender Transition in_the global workplace.pdf
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https://www.ibm.com/employment/inclusion/downloads/IBM_Gender_Transition_in_the_global_workplace.pdf
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