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Gender Empowerment is a charitable organisation (NGO) supporting the fransgender
community. “Integrate into society, building harmony” is our vision, so that members

of the transgender community would be able to help themselves and one another.

By providing the appropriate information and resources, we help trans individuals go
through the different stages of their gender transition, to adapt o the changes in their
appearances, bodies, daily lives and social relationships. We encourage everyone,
especially transgender or gender diverse individuals, o positively live with their gender
identities and gender expressions, and integrate info the society. We also provide
support to family members of transgender persons.
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As our organisation entered its fourth year, we have
successfully received a two-year funding (from October
2018 to September 2020) from the Social Welfare
Department’s “Financial Support Scheme for Self-help
Organisations of Persons with Disabilities / Chronic
llinesses”. Not only can this funding scheme be used
on event organisation and support services as per our
previous funds, but also on administrative and office
expenses (rent excluded), as well as the employment
of a full-time staff. With this funding, we look forward
to offering more stable and comprehensive support
services. For example, in the second half of the year
(October 2018 to March 2019), we launched a series
of diversified support services and activities, such as
our first film screening, etiquette class and fitness trial
sessions efc.

This year, we have also endeavoured to collaborate
and strengthen ties with other organisations and
companies, including co-organising workshops on
intimate relationships with the social work team of
Tung Wah Group of Hospitals’ “Pride Line” and holding
a sharing session on gender affirming/reassignment
surgery with the support of Eaton Hotel Hong Kong

at their site. Through these activities and exchanges,
not only can the outside world get in touch with and
understand transgender persons and related issues,
by participating in the events, transgender persons can
also feel truly accepted by the outside world, which

in furn helps facilitate the communion between the
transgender community and the society.
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{Z‘\ Chair-person

In terms of support services, the number of parents
who have joined our parents’ support group has
significantly increased one year after its launch

in January 2018, from 4 parents in March 2018 to 11
parents after one year. On top of that, there are five
more parents who did not join the group but have had
face-to-face contact with us through referrals and our
hotlines. These numbers reflected the evident demand
of our support, and reassured the insightful and
opportune launch of our services.
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BMIALIRIEESMRIRAEETER Tansgender persons refer to those who identify
?‘BZ? EZ4EBIFFAENAL (@%’“_E%E’n‘a’ﬁ themselves in a different gender other than that
) - REIBGONELZIERE - @ "M5Bl  assigned to them at birth (as defined by the World
Tﬁ/ MRIEER s (Gender Dysphoria, DSM-  Health Organization). According to current medical
5)30 "MHRIAR—2T, (Gender Incongruence,  understanding, this condition is referred to as “Gender
ICD-1) (&% : "M4RIGREFERE . - Gender  Dysphoria (DSM-5)” or “Gender Incongruence (ICD-11)"
Identity Disorder, DSM-IV & |CD-10) ILERE®  (formerly known as “Gender Identity Disorder”, DSM-IV &
M KELEESAREMBIBAIN—EIFT  ICD-10), the names of which are to describe the various
BHNSBALNERINT uneasiness or anxiety caused by the incongruence
between an individual's experienced gender and the
IRIBEMRIATBEIMRIFEE » BRIAH  assigned sex.
FOIMDR=EE  BHRIZM ~ BHRISH
ADMERIESSE © The gender identity of transgender persons can be
generally divided into three categories: trans women,
trans men and genderqueer.

BRIt Trans women

X "BEL,  BEEGKRIEERSI B those who are assigned male at birth and identify

HIEBIRERZTIE themselves as female or woman, also known as
“Male to Female”;

SIEBISSIE Trans men

Nig TaES, ﬁiﬁ%ﬁ’z’fgﬁﬁﬁ’/@ "B those who are assigned female at birth and identify

HItBI5RE Bt themselves as male or man, also known as
“Female to Male”;

edallini Genderqueer

SN HE B EIFHIE TR - BF5HE those who do not completely identify themselves
FARTEEERE—FMA MBI Z AL > asasingle male or female identity, regardless of their

sex assigned at birth.

Hop » BMRIZMAIEMERISSMHIIEIR " Among them, trans women and frans men are

MRIFREE (binary) - MM RIESSERIBIRIE  categorised as having a binary gender identity, while

Zt4RISEEE (non-binary) o genderqueer is categorised as having a non-binary
gender identity.
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Reassignment Surgery o

Gender Affirming
Surgery, previously
known as Sex
Reassignment Surgery.
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Regardless of whether their gender identity is binary or

non-binary, most transgender persons will experience
resistance, disgust or incompletion towards their own
body in different degrees of intensity and for different
body parts. This varying degree together with external
limitations and considerations can lead to differences
between transgender persons - different transgender
persons at different stages or points of life, such as
adolescence and exploration period, or when they feel
distressed about their physical condition or cannot relieve
emotions, will react differently with varying behaviours or
decisions including bodybuilding, undergoing hormone
therapy, surgery, or even self-harming.

When it comes to understanding transgender persons,
other than gender identity, it is also crucial to know
about gender transition. Gender transition involves three
maijor aspects: social, physical and legal transition.

Social Transition

Transgender persons attempt to live as their identified
gender in daily lives and may have the following
changes, including but not limited to changing their outer
appearance, afttire and name efc.;

Physical Transition

Transgender persons may use hormone therapy,
undergo surgery' and/or even bodybuilding to reduce
the feelings of discomfort or disgust about their bodies;
Legal Transition

Transgender persons’ gender identity can be recognised
and protected by law, and be displayed on statutory
identification documents such as ID cards and passports.
According to current guidelines in Hong Kong, a
fransgender person must complete certain surgery in
order to change the legal (binary) gender on the HKID
card. But still, this does not automatically grant them a
comprehensive legal affirmation and protection.

If we can better understand the importance of gender
transition and the associated difficulties, there will be less
confusion between cross-dressers or drag performers
(whose gender identity is consistent with the assigned
sex, and whose actions are only meant to be part of their
gender expression) and transgender persons (whose
gender identity differs from their assigned sex).

e <fransgender children> https://www.who.int/water_sanitation_health/publications/jmp-wash-in-schools.pdf
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Estimation

. of the

Transgender:
Population and
References

It is worth noting that there is no specific sequence in
carrying out social and medical procedures in gender
transition, as it varies from person to person. For
example, fransgender persons who are undergoing

or attempting a social/daily gender transition are not
necessarily consulting a doctor or undergoing a medical
transition simultaneously. Similarly, people who are
consulting a doctor are not necessarily undergoing a
medical transition (such as using hormone therapy or
waiting to undergo a gender affirming surgery), nor are
they necessarily undergoing a social/daily transition. It
takes plenty of time for transgender persons to explore
their gender identity and contemplate on the possibilities
and feasibility in all aspects of a gender transition.

In addition, even if the gender affirming surgery is
completed and the gender on the identity document is
changed, transgender persons may still need to attend
to some medical follow-ups, such as continuously
receiving hormone therapy or post-operative care and
observations.

For the time being, the figures in the public medical
system can be used as a reference for assessing the v

transgender population in Hong Kong. KRI85 EASL o

Only for people aged 18
In October 2016, the Prince of Wales Hospital officially or above.
set up the “Gender Identity Disorder Clinic”, which

e

DI ESPEafhFEEE
BN P EE—L

250

aims to gather people in need in Hong Kong “and
provide them with one-stop services, which include
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There may be an overlap
in the number of people
who are in contact with
private doctors and those
who are in contact with
public hospitals.
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Estimation of the Transgender Population and References

specialist consultation services in Psychiatry, Psychology,
Endocrinology, Plastic Surgery, Urology and Gynecology
etc. As of the beginning of 2019, the number of
registered cases exceeded 350. According to the figures
provided by some private doctors, more than one
hundred people have made medical consultations and
appointments for related issues ” *.

On the other hand, the figures of the following types of
cases cannot be precisely estimated:

* People who choose to undergo medical transition
oversedas;

* People whose transition has been completed in early
years, and have no contact with the medical system
since then;

* People who have not yet or do not plan to initiate a
medical transition, which include those who do not
experience strong physical discomfort;

* People who have not been aware of, or started to
explore their own gender or transgender identity,
which include transgender children and youth;

* People who have no contact with the medical system
or the community at all.

Although the overall number of transgender persons
with varying conditions or scenarios cannot be
accurately grasped, based on the number of visible
cases, we can tell that the transgender community is still
a relatively small group in Hong Kong.
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Orgoniso t:on

“Gender Empowerment” was established in April

2015 as a charitable self-help organisation supporting
the transgender community. “Integrate into society,
building harmony” is our vision, so that members of

the transgender community would be able to help
themselves and one another. By providing appropriate
information and resources, we help transgender
individuals go through the different stages of their
gender transition, to adapt to the changes in their
appearances, bodies, daily lives and social relationships.
We encourage everyone, especially transgender or
gender diverse individuals, to positively live with their
gender identities and gender expressions, and integrate
into the society. We also provide support to family
members of transgender persons.

We strive to assist transgender persons to achieve
empowerment. Our projects are designed to provide
support services that are currently lacking in the society
to optimise efficient usage of resources. Many of our
support initiatives are innovative, groundbreaking and
the first of its kind; we are widely recognised by different
stakeholders in the community and other organisations.
It is also our commitment to providing “Whole Person”
and “Holistic” support:
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hiER5E FRIE—TTIE
BIFR[E (non-binary) 892
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Gender-neutral
pronoun, representing
fransgender persons
whose gender identity is
non-binary.
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BT BIA TOMHEEEZER (Well-being) -
KUZHERNI SIEBRKERROISEEE °

We are concerned with the individual well-being of transgender persons,
their integration into the society as well as the maintenance of family relationships.

BILIEMBINTOVESRIER ~ ££)5H% -
MBS S B0 IE

We are concerned with the medical support, health,
everyday life and legal policies for transgender persons.

BTN ZIERY « REEEE
BIALIAEERASBIRA SR EATZIEI) -
HPIDBEBEEA THBE - BRHBEDAR
SR/ M/ T /B T BIEER « HES
BEERNSTEHOEE - I EESIE
BISHEB RN RBEM - RIERONSTEAL

Our organisation provides different levels of support
services. Other than encouraging transgender persons
to support and share experiences with each other, we
also actively involve professionals to make our support
more effective, and that transgender individuals would
feel that her/his/their ” identity is accepted and their

BE needs are seen and assured. Our team of professionals
includes:
= B B
srfint TAmEE SEBorRED [ ESTah =]
registered
social workers speech occupational
/counsellors therapist therapist
ESWHBIRER21E EBELENFEE EERERERBETF

responsible for counselling
services and support groups

responsible for female or male
voice training

responsible for career
counselling and career
workshops
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Structure of the Organisation

Our work is mainly divided into:

Internal (community support)

targeting transgender persons and their families
External (public education)

targeting the general public through hosting sharing
sessions and education forums to spread knowledge
on the gender identity, status and needs of transgender
persons

A detailed introduction o each project in the past year
will be presented in the following chapters.

&
The board of committee consists of four members.

Chair-person : Kaspar WAN
Vice Chair-person : KWOK Kan
Secretary : Maft POON
Treasurer : NG W.F.
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TMERIZERS ) 4B TVEZSHE®  “Gender Empowerment” Organisation Structure g—

HITZESUROTIE - SIZRFFHIBESE  For tasks shown below the board of committee, the

DEEFEBENAT L (BIERAAEERE  manpower will be arranged and divided accordingly fo

T)RAILe the needs of each service or project (including hiring and
recruiting volunteers).

HiTEES

Board of committeg

8979 | RBEEIE

Internal/community
. support 'V‘«:".......... ® & 6 o o o o o o
’ N o THEARFE / Counselling services

ﬁ  EESEE * FLZEIE / Employment support
' Regularsupport ' e T Ej)/)\iE / Mutual support groups
S 7 e JREH / Visits

i

P N
y’ Y

S5 TOIE ® SEBJ5E / Speech therapy sessions
. Skill enhancement = © 1t HZ35% / Makeup and styling class

‘classes . e {REEYT / Etiquette class
< s 4
A \\
EoEEE) '%% / Medical
— Topical o372 / Legal
O s/ Interpersonal
& >
y N
IR
— HAtHEED
Inferest class/
_ other activities

X
~ i
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binary)| B9 E MBI AL (215 : RIS
(Genderqueer) ~ 145157 8) & (Gender-fluid)

MBIEZEERZE (Gender exploring/questioning)

RUOPHNE=MRZEURZREE A
1) o RHEAHEHEE A+ (Cross-dresser) o I
A RIBEREMR SR - BV EF05Y

@5 -

b9k - AAB R 1EAE 5 S8R A F8VEE
MRIBAE ~ 20U EBVEMRIATRER
FKASEE ~ YT EEE A (Intersex person) » M
RBESMIIRISATRET o FBitEHE
NOESAEBNRBEAZ - IMEBEI500
Ao

Since its establishment in April 2015, our organisation
has been in contact with over 140 transgender persons,
including 76 trans women (whom identify themselves
as female or woman while their assigned sex at birth

is male), 52 trans men (whom identify themselves

as male or man while their assigned sex at birth is
female), and 13 non-binary transgender persons
(including genderqueer, gender-fluid, gender exploring/
questioning, gender neutral or third gender etc.). There
are also 4 cross-dressers. The above figures do not
include inquiries or cases reached through hotlines or
online channels.

In addition, the organisation has been in contact with

5 transgender youths under the age of 18, more than

20 parents, family members or partners of transgender
persons, 1intersex person, and more than 50 trans-
friendly persons and volunteers. The cumulative number
of people reached through community education and
sharing sessions has exceeded 1,500.
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2015-2019 The Cumulative Number of People Contacted ‘

’ €A #82] / total

Intersex 22 6

4 Alpersons
HBIFEERE

Gender Non-conforming persons

ZIEA

Intersex

HRIFEERE G

27N

Gender Non-conforming persons @&
KA
Family members

EIERIE

Transgender persons

REBALT

Trans-friendly persons

2

HtBRA

Other family members

3

i)

Partners

Parents

S

BUOE
Trans Youth

Persons identified as non-binary

o2

SHR[EE

Trans men / male-identified persons

13 /76

AR B E A TitREE
Friends and others Trans women / female-identified persons
e
Volunteers

18

BEAL

Professionals
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Services and Activities in 2018-19

B REE Community Support
BAEHE Individual Counselling
SR RN ERESN) Speech Therapy Sessions (beginner and consolidation sessions)
TS R EE T IFh Career Counselling and Workshops
SE/E (458 EE) Mutual Support Group (For female-identified persons/trans women)
</ (BHEREE) Mutual Support Group (For male-identified persons/trans men)
SE/E (FHERE) Mutual Support Group (For parents of transgender persons)
AR Hotline Services
LRSI Makeup and Styling Class
TEEE - LtEREN Female Efiquette Class
BoREERE Easy Fitness Trial Sessions
FEERAR BB IR Family Relationships and Communication Workshop

TR - BIEE, — BHEARIIED “Worthy of Love” — Love and Relationship Workshop
(EARE=f7 "7 - —#R, ST (in Collaboration with TWGHs’ “Pride Line”)
BHEEH Topical Activities
M RIEE TN =S52019 Gender Reassignment Surgery Sharing Session 2019
EMRE Film Screening
B REER R EELTEEIBIEDZ Sharing Sessions at Schools, Business Corporates and

Non-Governmental Organisations
—25804%T 4 (Pink Dot HK) chgYifit (G848 48 1% {17 Community Booth in “Pink Dot HK”

SARUE Educational Information Productions
MM RMERINRIRF B % 4 “Sexual and Gender Minorities Services Directory”
THERIAERE - ZB/TAAN LT, HETEB “Gender Wheel - Understanding TQl People” Tool Kit
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Statfistics on Internal/Community Support Services Provided (April 2018 - March 2019) @

. RBANEL ® RHFAR

Number of people served Number of services

—RIFE R FZHA CBEIEFIATRERA FE)

General counselling and employment consultations (including transgender persons, their family members and partners)

0000000000000 000000000000002/

0000000000000 00000000000000000000000000000000000000000
000000000000 00000O0CO° 740

SEEERHE (TEY) (9 (ZE1D
Speech therapy sessions (for feminine voice) (beginner sessions) (consolidation sessions)

000000000°
00000000

0000000000000 00000000000000000000000000000000000000000
.......0..0................................59.|.39=98

BETIEY
Career workshops

000000000’

....................20

SEIE(ZIMEREE) (B4REE) (RE)
Mutual support group (trans women/female-identified persons) (trans men/male-identified persons) (parents)

0000000000000000000°
0000000000000000
000000000001

0000000000000 00000000000000000000000000000000000000000
0000000000000 00000000000000000000000000000000000000000
0000000000000 000000000000000000000000000000000000000000
............0.00.00.....O.........O."5 +38+48=20'|

BISEACHRGERYYE) (220
Skill enhancement support (Makeup and styling class) (female efiquette class)

000000000’
000000008

0000000000000 00000000000000000000000000000000 "D OODODODODLODNY
............................45.|.38=83

B SR EEE)
Interest classes (Easy fitness trial sessions)

000000000010

000000000000 ]2

BT RIEIREETIEN ) ("R - [BFE - BEARIRIIES ) (Filiiiin 582019 ) (BIRE)
Topical Activities (Family relationship and communication workshop) (“Worthy of Love” - love and relationship workshop)
(surgery experience sharing session 2019) (film screening)

000000000001

000000000001

0000000000000 0000000000000000000000
0000000000000000:5

0000000000000014

°® 36+N+51+14 =12

4 SRBFTEBHIST1BARBERIR AR Excluding the sessions of which the service user did not show up for the appointment.
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YNSRI BHSTES (2018F4F - 201953 7)
Statistics on External Public Education Provided (April 2018 - March 2019) ‘

O REAZIRALX
Number of people served and services
It BHESE) BIFITEER  IBIEHDS) (>13R)

Community education activities (including hosting sharing sessions at schools and organisations) ( >13 times)
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ARFSHBAEL (20185F48 - 20195:37)
Number of people served (April 2018 - March 2019) ‘

BIBIANTRERR
For transgender persons and their significant others
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Service Review

2018-19FEEHRIBER

Sources of Fundings and Finances 2018-19 ‘

BIRIRITRIR
Donations and bank interest

1%

LUSH#AZESUE)
LUSH (badges production)

%
4%
SERREle ]

Self-financed courses/
activities

%

5%

BT KiarlE
TN EESE)51E
‘Adult Education
Subvention Scheme”

from the Labour and
Welfare Bureau

41%

T EiErE
"B TR BB SN2

“Financial Support Scheme for Self-help

Organisations of Persons with Disabilities

/ Chronic llinesses”

from the Social Welfare Department

%

36%
BHIRAMSTEE

TS RE R EE)51E)
“Equal Opportunities (Sexual
Orientation) Funoing Scheme

from the Constitutional and
Mainland Affairs Bureau

»
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1BHER

—RE

Emotional B RERER IEME
and (DBLIEREE BT

general & BHEREEE )
support g

trans women and trans men);

TR

support

career workshops

W GisSEeE 4/ BEEE) B

_ (LS AT
. such as speech therapy sessions (for
both feminine/masculine voice) and
makeup and styling class

including counselling services and support
groups (which are divided into groups of

Employmentilor e s ricy -l am

including career counselling and

To help transgender persons adapt and fulfil their needs
during their gender transition, we provide the following
support:

Support for . ) N
SignificontdiB ittt

Others o dEz =03 NERGE I

- including counselling services and
parents group to support transgender
persons’ families

" BRSO EE
FMAEERDZE
MEBIFGE TIEHS

such as hormone therapy and

surgery experience sharing sessions,

and gender recognition workshop etc

activities

Hitti52)

Other 7 A === &
activitioot ML

~ such as yoga classes, film screenings, efc



HIR/ I BESTIER TIE
Internal/Community Support Work

ISE3~E7=
Regular Support

y

TSRS

B 2015F 45K » FLFIIRHE
AR FLFEEEMRTS ©

Counselling

BAHE SEBPEMEIATRERARS
B#E - #FRBRORERR - HESHIEE
BUERIETSE ©

LS REET RS

ERFCREMONERT  BBEHEMEN
B /RIS AR BN ES MBI A LR B B 1%
RBED ~ RERMZEEGR - W BEIIECEUR/
I RIEZ BV AN EFRANS - Em1F
EEERBIR TIE L6058 o

Career Counselling and Workshops

Since the establishment of our organisation in April 2015,
we have been providing personal and career counselling
services.

Personal counselling aims to assist transgender persons
and their family members to ease emotions and tension
in family relationships, and find positive solutions
together.

Through occupational therapist-led counselling, activities
and quizzes, we help transgender persons understand
and explore their personalities, abilities and career
interests so as to plan their career and adjust their work
according to their expectations of gender transition and
the actual situation.

A2/ vE CtsBEE ) R BitsREE ) i)

Mutual Support Group (Trans women / Trans men)

HERIR2016F PRREE—E B2 E/NE -
RBR2017EBHBDMLIEREE/NERSB
MEREBE/NE - IR HBRUR BT EIEAY
DEHETIE o

NEESIIELRBASH  DSSB0E
EHERR - RIL DB G821 - FAERELL 1
A B RIEEFEEY BV S I B A\ TREEEF 5
HhSEREE - SNEBIEPIE — BB S/t
{PIBVIIE - TIRTHb/ MhPIRALEEE D

Our organisation launched our first mutual support
group in mid-2016, and then it was divided into a trans
women group and a trans men group respectively in
2017, providing more detailed and targeted sharing and
support.

The groups allow participants to share their life
experiences and offer support to each other, so that
transgender persons at different stages of gender
transition can go through the transition more smoothly,
or find a comfortable position for herself/himself in the
process, thus enhancing their confidence to integrate
into the society.



A2/ (FHEAE)

HRER2018FHFE - DARES UREM
BIATHRRYLGHBZE - DEREILEIE
& DESBHEEEM RIS ZI0aEREEY
EENERPEEESHERE  MREHHER
NBBLEEPSBRBNVIERE: - DEIFER
RAMBHNEEEEERE @ 1188
HHIFLZOEMR SHAMEREERE DS

Mutual Support Group (Parents)

Wi B IER TE

Internal/Community Support Work

The parents group was launched in early 2018 for
parents of fransgender persons to support each other
as peers, sharing their emotions and experiences on
how they get along with their transgender child despite
constant changes or friction in the relationship, and
how to deal with everyday life challenges, such as
confronting relatives and friends. This helps parents

AR RB0ERE: © (M BENEER R ERIR deal with and adapt to difficulties and be more
understanding of their fransgender child’s gender
identity and gender transition, thus facilitating family
relationships.

¥RshH  Visits

FEhATENBEMRIALTR/ERA » D&
ETRIPIBIEE O R AR/ I8V IT - BIa0 IR
ShBISER B0/ BRI BIEE S MBS IERIA
I 1RERM /M PIT O R BVGEIR RS -

We visit transgender persons and/or their families in
person to express our care and support for them. For
example, we would visit fransgender persons who have
just completed all/part of the gender affirming surgery
and remind them of some core post-operative care.

Z#®  Hotline Services

RN RIFREEAMBISSI R A T R/SE
KA NEMEDEE MBI BE0IA T8
E@;_Egéoﬂ/u NS \?\A—ﬂaﬁnink °

Anyone who has concerns or queries about gender
identity, including their family members and those who
are concerned about the transgender community can
call or send messages to us.
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Internal/Community Support Work

BI5HE

Skill Enhancement Classes

BIMERIA LM RIE)E (Gender Transition) HA
AETEHTEENEELERE - ~NMES
BHEEN  REBRIEESERBEIRIS
BRERL  BFRESRNEFAOZEIN
TERIZERE ) HERERISE KBRS —
RINEBBI - IBEBRENEHEA TR
BT - BKIBENS B BETE M RIBE HARSIE
BB ~ TARMYT - DAEBERIE S FE R
BE o HIE—EEARKEEFRIESH
& o

==h3L)
(=] DD;[:’ R

Speech Therapy Sessions

2018498 - 2019F2 8

BURIATHERRMRIEER » FBEEXKE
MENNE  ZRISHBCERNELE
BB - ESEGERENONIBET » B8
BiROMNT - RBEWHEE « L/BEHER
15%%  BEMRATILUSODERECH
B o

TERIZERE  BE—EEHENER 0 M
BEENSECRMBYSH G TERZ0948
BEHEM - B2015F 6 @ RPN —F—EH
UL ~ EFS/ZEIE - BRI ZEUIREE
RN ISTEEHINTER  REEEEFP
BT - AHRCMmE  TABBRITLAH
BS20%E - REBREV\II LRI B
BATNYIRSHEORENBITZIFEEEN
{BRIFZR

Sep 2018 - Feb 2019

Transgender persons face many complicated changes
and adaptations during their gender transition, which
requires expending huge efforts and mastery of relevant
skills. In light of this, in addition to counselling and group
support, “Gender Empowerment” has organised a series
of classes to target different skill learning. We have
invited related professionals as mentors to enhance the
participants’ confidence in overcoming setbacks, having
a smoother transition or being able to feel comfortable.

After initiating a gender transition and changing their
attire and makeup style, it is common for transgender
persons to start paying more attention to their voice. With
the help of a speech therapist, through voice analysis,
basic vocalisation practices and learning feminine/
masculine vocal skills, fransgender persons can find and
speak in a voice that suits them most.

“Gender Empowerment” is the first organisation to
receive official funding to hire a professional speech
therapist for this course. Since 2015, we have held
beginner, advanced/consolidation sessions annually,
which have been in very high demand, undoubtedly
reflecting the community’s needs. The course is usually
full by the middle of the year through advanced
reservations, thus no further public recruitment of
participants is needed. In addition to these subsidised
small sessions, those who are interested can also pay
for their own lessons with the speech therapist.



{ERSEE  201854-58
Makeup and Styling Class

BEDBBAMUM R ZBERIGHE » 2R
MM RIATFEZNENZ L EE
Pk —BAE » L2 EFROVIFIR TETR
B o FPILRCS R IR REB S RUFSR
BYSSZUEN (Stylist) ZRIRBHIR - EPISE
15 EEATE - RBARY - RN T
Zeh » RIBENKESH - BLIEBENZS
NERERITSEBEECHSEAR » 1Bt
PINBE R RNRALEEE D

April - May 2018

BN/ BFERTAE
Internal/Community Support Work

Although there is a lot of information on makeup and
dressing skills out there, what transgender persons need
is specific guidances and being able to practise such
skills in a friendly, safe and comfortable environment. In
our makeup and styling class, we invited stylists from the
advertising industry fo teach techniques such as applying
skin care and primer, doing eyebrows, eye shadows,
blushes and contouring with hair and fashion styling.
Participants who identify themselves as women can
create a style suitable for themselves and enhance their
self-image and confidence to integrate into the society.

TIB BB - LIt

Female Efiquette Class

bR 3 St NEINLBVE RS ELIEIN - STEF
BRI RIRR 3 &R EB—RY
BB MEREE T HBENTRIEE
PHSBREESIETI - INURBFIEND
#  HIEMNMEBSNEHANEERE 1
MERFREBREEEHREEE -

20193-48
March - April 2019

In addition to the makeup and styling class aiming at
improving appearance, this year we have also set up
female etiquette class for those who identify themselves
as women to learn more about various etiquette for
everyday life and social occasions. This helped them
know more about themselves, embrace and appreciate
the femininity they may already possess, thus enhancing
their self-love and self-confidence with every move they
make.



BN/t BFERTAE
Internal/Community Support Work

BoEeERE 20199247

Easy Fitness Trial Sessions ~ February 2019

BHZMREAB SRR LERD
Bt BUREEEERERNTERLLE
SHIERSR o L FFITRIEEE 3 QER
EEENMRIESR/ ) BRE S mER SR
2 BESNBWTERANBBSRSE » &t
HERFES - IRREIERNSERANA
AR o

Compared with trans women, trans men generally place
more importance on finding effective ways to achieve

an ideal body shape rather than makeup and etiquette.
Therefore, we specially invited Siu-fung, a genderqueer
who is a bodybuilding champion to lead two sessions

of fitness class and guide participants on getting toned
and achieving ideal shapes on specific body parts with

simple methods.
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qﬁ/ﬂt 59 (UZRIF ol
BUER/E] (non-binary) 8955
/iEJ/Ki

FERBIRRBE  FBIERI A TEAR LA

Family Relationships and Communication:

HAIZERRNEREBMERIATHHRIEM
AR - BILEES - MFIHIFEEREME
BIATFREEMREZ-—NBEEE ° B
EEMRATHNSNAEREES /RES
FAERENTEAZE - BfINBHRE
"HEE, RSEOHSEAIMIET @ (D8
o T SNEEBOS - IAEEHRRIRILES
RTIMBENE  MEPOBRMNE W2
B o

RARBERS I RENBMANSEST
g8 b UEFRNKEHEEHE—H
POENBY ARG - BiBEARAIREREE) - B2
NE IR ANBREMELEBEREP o

BEBIREVBEIVRE @i%%ﬂ%%@ B R
SRIBRDEERIS - HEN/ e/t T PR
HABEBRIABEE o

\

Wi B IER TE

Internal/Community Support Work

L&D 20184104

For transgender persons  October 2018 e

We use parents group as a means fo provide peer
support for parents of transgender persons. At the same
time, we also greatly value transgender persons’ role in
their family. Even though the gender identity and gender
transition of fransgender persons tend to bring varying
degrees of impact to the family, we still strongly believe
that “family” as a unit could offer endless support to its
members in face of all kinds of surrounding challenges.
With proper communication, family members can
maintain their relationships and achieve growth
together.

This project was funded by the Labour and Welfare
Bureau’s “Adult Education Subvention Scheme”. A
senior family counsellor led a four-session workshop
that explained to participants possible communication
patterns, scenarios and misunderstandings that may
happen when interacting with different family members.
Through role-playing and acting out these scenarios,
and rehearsing relevant communication skills, this has
helped to improve the communication and relationships

between participants and their families.




HIR/ I BESTIER TIE
Internal/Community Support Work

SrEEE)
Topical Activities

BT BFOUEIFIE - TIMERIZER 5 INERLER
DB ZIL AR TN EFBRPIRBN L
1]Y5 - fiemiRA L8 A 18T RE00RE
IR WRHEBRESANZRDZES
155 - BEFREMFINER  BINER -

T35 E
Social Aspect

REFE, — BERERIIFL CARE=fx "F - —if%, &I

To address the uniqueness of the transgender
community, “Gender Empowerment” hosts exchange

sessions or workshops on topics that specifically concern

the community, so as to enhance the community’s
understanding of relevant issues and let more people
exchange and share their experiences and express their
worries, concerns and opinions.

201928

“Worthy of Love”- Love and Relationship Workshop

(In collaboration with TWGHSs Pride Line)

EMRATERESRRNMES - BIER
PERR ~ B ~ SRS (RIBAE/ e/ 7 1P
B RIS MIE R S BOY B FER) -
AT + IRt/ /e © PSTEIERIERE) « Sae
ROt 32 _E MBI SR CIBEREBH RIS - A%k
RS BIAFIERIER  TERZH
SR B ETE M BB BRI AR B P05\ B RS
% SN/ T PN - 7
T8 BUBRI BRI A T4 RS EERI (AT -
RESRE T EE » WEFTAN o

RE=[t "B-—iR, O TEERE R
BER (BIEEMEA BRI B) VS
FRE - AEBIREMPMSIERRIE
1h o BT ERERSNERELE B2
B WP IEECHB R EEIRIIE
TBEIE » LI E MBI A TH R IR

i o

February 2019

Transgender persons have different sexual orientations,
including heterosexuality, homosexuality and bisexuality
etfc. (based on their self-awareness on gender identity
or sexual orientation). Given the struggles and status
caused by their gender identity and physical body, and
the social expectations on gender, it is difficult for them
to be understood by others. Moreover, the gender
transition period tends to be very exhausting for them
when they are confronted with adapting issues and
problems from all levels. As a result, it makes some of
them feel ambivalent and hesitant about establishing
and maintaining intimate relationships.

The social work team of Tung Wah Group of Hospitals’
“Pride Line” is well experienced in helping people
cultivate intimate relationships (including both
heterosexual and homosexual relationships). In view
of that, we collaborated with the team to organise

a workshop where they led the participants to learn
about the “five languages of love”, through which the
participants would understand their expectations of
love and relationships, thus helping them establish and
maintain intimate relationships successfully.

PItAEE AFRIF Tl
BU5BE (non-binary) g
SIEBIAL -
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Medical Aspect

MRIEE/EEFMHERIZE2

SHBIATRERRBFINEZERANIS
BEE o 2R BWELHNF DKM - ESHY
128 DEFEEDEFREARE 1988
FMPRREREEENBBEES LEEE
£ 535 BMERFAIERESRE U6V
BYMERISZAT - MUMRBEBE MR ATEER
EOSBFEE  BE  SHED  FRxRE
A~ B0 - UBSIEANTM - BERIH
T~ FMBRNBARRTFER @ S50
MRIATEEZR INEZE T

BAREMEBFHFNENNFER @ KPR TR
NFNEROSER - AFEBREITDE
o BRDEFEBHEE 3 DBIRSHEIMR
FMRIRBINTENTMOREEERA » AB
WEENEE AR - HI90 : fMoBI2ER ~ 1l
®EE  REMEFBEREE EREYH
THTESE ) ORIES - RPIBEMTE P
ANERBE » THEERX . 08HhHEE
HE—RBBEEENERSE  <BIEh
HEEHTNESEEEA -

2019F3H

Gender Affirming / Reassignment Surgery Sharing Session

March 2019

Understandably, transgender persons and their families
and friends would express great concern to surgery.
Different individuals receive varying degrees of impacts
from the surgery and the recovery period caused by
factors ranging from the doctor’s skills, one’s own
physique to the nursing methods. Despite the fact that
in Hong Kong, there is an one-stop gender clinic in
public hospital providing medical services that cater for
the various needs of transgender persons, including
specialist consultations, hormone therapy, blood
drawing and different surgeries, some transgender
persons would opt for having surgery overseas
considering the long waiting time, for personal reasons
or to pursue their desired surgery effects.

To fulfil the community’s need for surgical information,
this year we held our second surgery sharing session
after the first one that took place two years ago. We
invited those who completed the surgery at the Hong
Kong Gender Clinic and those who had it overseas
respectively to share surgical information such as the
pre-surgery preparation, post-surgery care, the recovery
time and progress, as well as how they feel about their
“new body” after recovery. With these guest speakers
being a part of the community and as “real life users",
we hope their sharing will supplement the medical
information given by doctors, so that the transgender
community can have a more comprehensive
understanding of the surgery.



BN/t BFERTAE
Internal/Community Support Work

HER T /= R S &)
Interest Class/Other Activities

TiERIZER ) PRIBHERE RIS K/auERl  “Gender Empowerment” provides participants with not
EEABEIV RO RN - FAFUBMINZERYT  only core support related to fransgender identities and
=INEE) - BIIEFEZSIERS - E=200  gender transition, but also occasional topical activities to
BOEE - DU BB o widen their horizons, broaden their social circles, entich

their lives and maintain good communal relationships.

ENRE 2018F128
Film Screening December 2018

BEPHOEMRIAE  Transgender characters and stories in films can be an
AEE - JURE  important medium for some transgender persons to
D EMBIATER  recognise their gender identity. Through film screenings,
HMEEMBIS  notonly can participants understand and resonate with

HEZEIT o @ transgender persons and their experiences in different
(4

S BEEEES2 B its understanding and porirayal of transgender persons. E%%%O{,}fii i fy@%
AEBRENED » IBfE BIERIAL

FLEMRIATIEERAEEE » (EDPIREIE  In our first film screening, we played two award-winning
05 ; B—/5E @ IReEEb/ b/ © PIBZIE  short films produced in Hong Kong and invited two
SHEMRIATOIEMAIRIE oS o transgender producers to share their experience in film

production and attending film festivals. As audiences
ESREENE/NIRE D - FHPIMR S  reacted positively to this event, we expect to continue
S BRMEVSERIE S » BlsE SMIIEM  screening different transgender films in the future.
BIRME AR D Z 4t/ I8 R IBIE K INE]
R BRI EEM - ELt - FH{PIEAZ  Both short films are funded by Creative Hong
ERRFHEEIORABDEVEERIES © Kong's “Hong Kong Short Film: New Action Express”,

allowing producers to aftend overseas film festival
MERAHSERIEES "SBRR#FEE . and communicate with local audiences and other
&R  FRIEAERRIRBINETEZSE  filmmakers.
5 BIERIBISHRRAMER AEE

A ©

WES/EEE * —  fime and space, they can also see how media changes

(lREHBER)
“KasparX - If | Had a Soul”

(KB (B) 7S (22))

“From Bevis (M) to Beatrice (F)”

BB A TE T B FTERE, PEYNHE / The introductions of the two films in “Hong Kong Short Film: New Action Express”:

o (1tEHE (F) FIEE (%)) / "From Bevis (M) to Beatrice (F)” : http://www.naehk.com/2019/en/success/content.php?u=M;l2
o ({BEHBZELE) / "KasparX - If IHad a Soul” : http://www.naehk.com/2019/tc/success/content php?u=MjAz
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External
Work /
Public

Education

Our external work mainly focuses on sharing and
education. Through offering hotline services, hosting
sharing sessions, conducting media interviews,
collaborating with other organisations and producing

informational materials, we are committed to enhancing
society’s understanding of transgender persons’ gender

identity and other related topics.

Institution/School Sharing Sessions
This year we have had sharing sessions in various
institutions and schools, including:

e The University of Hong Kong

e The Chinese University of Hong Kong

e City University of Hong Kong

¢ Hong Kong Baptist University

¢ The Hong Kong Academy for Performing Arts
e PolyU Hong Kong Community College

e Caritas Institute of Higher Education

e Suicide Prevention Services

¢ Department of Nursing, Union Hospital

e Police internal training (in collaboration with TWGHs
CEASE Crisis Centre)



NI/ DRHEB
External Work / Public Education

YRASshE

Media Interviews

—MeMES » SBLSATH BRI ALTHIAR
ADRIREBERA - MBEETPEELER

RYANBEHLTRER ° HPIMEBEBES
NEHIEESEHR - WE2IRE MBI ATV
BER  RETEMBHIRE @ BARY
BURATHNENNEREEEIUEZEN
a0a 0 WEMERTT S HM o FHfIEZER
SHERIE -

* SBHEREE "EIE - MEE,

ERELMASIBRVE(F

Collaboration with Other Organisations

Overall speaking, the general public in Hong Kong still
lacks a comprehensive understanding of tfransgender
persons’ situation, which may cause inadvertent
prejudice or unnecessary discrimination. We hope to
authentically show the public the journey of transgender
persons and the difficulties they face in life through
doing media interviews. When the public have a deeper
understanding of the gender identity and the needs of
transgender persons, it helps merging the latter into the
society harmoniously. The media interviews we
2. have done include:

¢ Hong Kong Open TV's show “Walk
g with you”

" —26KH1 s (Pink Dot HK) it (& 20185104
Community Booth in “Pink Dot HK”  October 2018

MR (LGB) R MERINR (T) NIFS#RIEEE
BiF—8  LHEFRESD @ AINNPER
ETREIDEZ B o 28 - LCBATHTL BT HRS
SEERFNSMD « FBENFE - RIDBHBIEY
TEEFFTE2R08 « &t - TMERIZER , RE
FREBRTE2018FZ0Y T —REMDHL » PSS
TEES BN - RIS RIT SN SINEES
BETE[R)ENT B R RS ELGBQTI+EY A FI BRI S
8 IERER o

From time to time, people confuse LGB and T as

the same thing, especially in advocacy actions and
movements such as when fighting for anti-discrimination
legislation. However, different LGBQTI+ communities
have their own unique identities, issues and needs that
may not be fully understood by each other. Considering
that, “Gender Empowerment” is honoured to have set up
a community booth in the “Pink Dot HK” event in 2018,
grasping the opportunity to let the identity and voice of
the transgender community be seen and heard among
the gay community and by those who care about
LGBQTI+.

™~ <
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External Work / Public Education

SN HYRAE

Educational Information Production

(MERMRINRIRFFBEER) (IHIRANSFHEEENEUF)
“Sexual and Gender Minorities Service Directory”
(sponsored by the Constitutional and Mainland Affairs Bureau)

AEOM R MBI (LGBQTI+) ATFIRFFE A From this directory, different sexual and gender minority
+ (PINKRE) UREESEBHEPIEISZ  groups (LGBQTI+) and concerned parties (e.g. parents)

Z{@BItB¥0) Baea B 0918 EE o can find relevant information on the support and
services provided by groups and organisations.

R 1 )N FR RS H 5%
Directery

CHERIAERE - SFTAAL) FETER ([HHIRAMSHHEBNRF)
“Gender Wheel - Understanding TQl People” Tool Kit
(sponsored by the Constitutional and Mainland Affairs Bureau)

TEBMEGEKIVBEIF I - FHEEM  This tool kit addresses relevant concepts and concerns
BIATADE M N BDHBRECVRES AR © for transgender and intersex persons through interesting
games.
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B~ BT EMIBAISEATOEE » SUt
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VI Challenges
and
| Foresight,

Over the past few years, “Gender Empowerment” has
gradually established a solid foundation to provide
support services to the transgender community. Trusted
and recognised by the community, other NGOs and
professionals, we often receive referral cases through
these contacts and the number of service users has
been increasing.

Although the number of people in the transgender
community is still small in relation to Hong Kong's total
population, the backgrounds of these people are more
than diverse. Transgender persons of different age
groups have different needs and experience different
impacts with gender transition. They also have different
primary family and marital relationships, and experience
different school or work environment challenges or
adjustments. For this reason, other than exploring and
developing targeted services, we have to constantly
think of ways to convince potential funders the necessity
of our services, and to understand that they cannot
apply the same funding mechanism used for other
communities (such as youths, disabled people and
even gay/homosexual persons etc.) to the transgender
community, given that the population of transgender
persons is relatively smaill.
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(14720 x 100 = 70%) ©

The amount of fundings
granted for a project is
calculated in proportion
to the number of
participants recruited
when it does not fulfil

the required number

of participants for each
project. For example,

if we can only recruit

14 participants for a
course that requires 20
participants, the funding
granted would be
deducted fo 70% (14/20 x
100 = 70%) of the original
amount.

BERI - BEBEMEEESY TRENG
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Challenges and Foresight

In light of this situation, over the past two years, we

have fought for a revision of policy with the Labour

and Welfare Bureau’s “Adult Education Subvention
Scheme”. Despite the relatively smaller population of the
transgender community, we have successfully convinced
the authority to significantly lower the targeted number
of participants to that of some other subsidised groups
(such as ethnic minorities) to ensure better funding ”.

Based on our experience with the transgender
community in Hong Kong and our understanding of
the international medical and legal development of
transgender-related issues, we have summarised four
pressing issues as follows that would direct our next
stage of service development:

e Supporting transgender youths
¢ Understanding and supporting people with non-
binary gender identities
¢ Strengthening employment support for transgender
persons
e Enhancing the community’s attention and
understanding of the following two aspects:
1. The diverse identities and status within the
fransgender community;
2. Topics other than medical and legal issues, such
as insurance protection, mental health and sexual
health.

Looking forward, “Gender Empowerment” will continue
to develop a more systematic organisational structure
and operations in order to further cultivate our credibility.
In the coming year, we will find more sources of funding,
increase our publicity and work more closely with other
organisations and institutions. Ultimately, we strive

to become a more effective platform in connecting
transgender persons and integrating the transgender
community into a broader society.
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Trans women
Those who are assigned male at birth and identify themselves as female or woman, also
known as “Male to Female”.

Trans men
Those who are assigned female at birth and identify themselves as male or man, also known
as “Female to Male”.

Genderqueer
Those who do not completely identify themselves as a single male/man or female/woman
identity, regardless of their sex assigned at birth.

Gender Identity

Refers to a person’s internal sense of being a woman or female; a man or male; or an
alternative gender (e.g., genderqueer, genderneutral) that may not necessarily correspond to
a person’s sex assigned at birth or sex characteristics. ©

Gender transition

Gender transition is the process transgender persons go through to live a gender role more
aligned with their identified gender and which differs from their assigned sex. It involves a lot
of changes and adaptation, and can be divided into three major aspects - social transition,
physical/medical transition and legal transition.

Social Transition

Transgender persons attempt to live as their identified gender in daily lives and may have the
following changes, including but not limited to changing their outer appearance, attire and
name efc.

Physical Transition
Transgender persons may use hormone therapy, undergo surgery and/or even bodybuilding
to reduce the feelings of discomfort or disgust about their bodies.

Legal Transition

Transgender persons’ gender identity can be recognized and protected by law, and be
displayed on statutory identification documents such as ID cards and passports. According
to current guidelines in Hong Kong, a transgender person must complete certain surgery
in order to change the legal (binary) gender on the HKID card. But still, this does not
automatically grant them a comprehensive legal affirmation and protection.

Gender Dysphoria

This is the diagnosis name used in DSM-5 to describe the various uneasiness or anxiety
caused by the incongruence between an individual’s experienced gender and the assigned
sex. The previous diagnosis name in DSM-1V is “Gender Identity Disorder”. “Diagnostic

and Statistical Manual of Mental Disorders” is a reference manual commonly used by the
psychiatrists and psychologists in the United States and many other countries in clinical
practice. lts fifth version, DSM-5, is released in the United States in 2013.

Gender Incongruence

This is the diagnosis name used in ICD-11 to describe the various uneasiness or anxiety
caused by the incongruence between an individual’s experienced gender and the assigned
sex. The previous diagnosis name in ICD-10 is “Gender Identity Disorder”. “The International
Classification of Diseases” (also known as “The International Statistical Classification of
Diseases and Related Health Problems” in previous versions) is a medical classification list by
the World Health Organization (WHO).

Gender Affirming Surgery
Previously known as Sex Reassignment Surgery (SRS).

Gender-neutral pronoun
Representing transgender persons whose gender identity is non-binary.

Gender Non-conforming Persons

Those whose gender expression do not match with the expectation associated with their
assigned sex, such as cross-dressers or drag performers. Their gender identities are aligned
with their assigned sex.

# American Psychological Association (2015). Guidelines for Psychological Practice with Transgender and Gender Nonconforming People. American Psychologist, 70(9),

832-864. doi: 10.1037/a0039906









